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04/28/03 

Commission's Secretary Q 2 2 ~ 3  

Federal Communications Commission 
445 12 '~  Street, sw 
Washington DC 20554 

n 0"'. -. Office of the Secretary nhll-: 
r.PP, - t ,  . .~ ,__. C"'- 

Ref CG Docket No. 02-287 
Rules and regulations implementing the telephone consumer protection act 
of 1991 

My name is Melissa Ferguson and I work at Teleperformance USA in 
beautiful Grand Junction Colorado. I am writing you from the Grand 
Junction center. I am a telephone service representative and I have grown to 
really enjoy and appreciate my job. At the moment I am selling Qwest phone 
lines and services and I feel very proud to be doing so. Some people aren't 
familiar with the services available to them and I feel like I am helping them 
by promoting these offers. I have a chance to change people's lives 
everyday. 

people out, but I would not have the money to buy the necessities for me and 
the family I need to support to be able to live a happy and healthy life. 
Although Grand Junction is a very beautiful city, the unemployment rate is 
very low. It is very hard to find a respectable good paying job in the city. 
Teleperformance USA is one of the only respectful good paying jobs out 
there, and it would be a shame to take this great opportunity away from these 
employees. 

because they are threatening to take away the job that I feel is going to get 
me somewhere. I completely support Teleperfonnance USA's and the 
American Telemarketing Associations proposed modifications to the FTC's 
rules. 

If I were to lose my job, not only would I not be able to help these 

I oppose the National DNC list and restrictions on predictive dialers, 

Thank you for y r full c sideration on this matter. dhegp 
946wColorado Ave. #10 
Grand Junction, CO 8 150 1 
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